
GARDEN VILLAGE MINUTES     May 21, 2012 

The meeting was called to order by Jim Heywood, President.  A quorum was established.  Minutes of the 

April 16th meeting were approved as presented.  Jules Chriest, Treasurer, reported $48,151 in the 

checking account and $158,438 in the reserve account.  The mold issue in a number of buildings will cost 

about  $129,000 to repair, leaving $29,000.  President, Jim Heywood announced that we would not be 

discussing these repairs at this meeting, but will be getting a more complete report at the next meeting 

in June.   

Ewert Hilgemann,  Community Manager, will not submit a report, instead members of the Marketing 

Sub-committee of the Umbrella Board will be giving their report.  Carol Visco, Grounds Committee, 

reported the retirement of Marge Robey and her replacement on the committee of Barbara Eckert.  

Steve Gale, Building Committee, had no report.  Bob Doyle, Emergency/Safety Committee, said that 

there was no Emergency/Safety Umbrella meeting this month.  There will probably be a June or 

September emergency drill.  All zone captains will be notified by e-mail as to the date. Ruth Perluss had 

no report for the Welcome Committee.  Jen Gray reported on the “Spring Fling”.  Comments were good, 

the volunteers did a great job and some folks noted that not having any entertainment allowed more 

time for visiting with neighbors.  The Ladies Breakfast was not well attended but everyone on the 

committee needed to be thanked.  Hetty Watters announced a “Sock Hop” and also an effort to get a 

new piano for “Our Place”.  Jim Heywood announced that the postponed “Clean-up Day” will be on   

June 2nd.  He also thanked Ed Ramsey, Facilities Manager, for his help on the repair assessment. 

Jim Heywood introduced Bob Sansing, President of the Umbrella Board and Chairman of the Marketing 

Sub-committee.  Other members of the committee were Michael Shane, Darryl Marshall, Warren 

Bowlus and Ewert Hilgemann.  The committee was put together by the Long Range Planning Committee 

in order to analyze the plan, roll it out to the Community and make recommendations to the Umbrella 

Board on implementation of the plan.  Garden Village is the last village to hear from the Sub-committee.  

Mike Shane, Center Village president, spoke to the issues and misconceptions surrounding the 

recommendations of the committee.  It is obvious from the community’s responses that it is 99% sure 

that the name “Providence Point” will not be changed.  There will be some changes in signing, a more 

contemporary design, and a more welcoming effort in several areas that will reach both visitors and 

other real estate people that may have clients interested in living here.  There were many issues that 

could not be settled with the current broker and there is a need to look at how we are marketing 

ourselves to the whole community.  Multiple-listings here have lagged far behind other retirement 

communities.  Ideas for changing this include an on-line website, new brochures in the office, an audio-

visual presentation and a more friendly attitude at the gate for people making inquiries at the gate.  All 

of these things are concepts, nothing is concrete at this time.  There will be opportunities for resident 

feedback.  Residents can speak to our Umbrella representative, Ruth Perluss or may write their thoughts 

and put them into the mailbox next to the Activities Office. 

Jim Heywood, GV President, moderated a question time for attendees to make comments and ask 

questions of the Sub-committee members.  In answer to the question “why are there no women on this 

committee?”,  there are women being interviewed at this time.  Several people spoke to the issue of 



difficulty in getting into the web site and also the difficulty in finding a correct phone number in the 

telephone directory.   Another important question is the costs of these items.  There needs to be more 

transparency in the deliberations as residents feel left out of the process.  A suggestion that Umbrella 

Board minutes be distributed to residents.  There were several questions relating to the payment of 

$10,000 to a resident for work done on the planning.  Jim Heywood called for an end to the discussion 

and suggested that people continue to put their questions in writing and submit them to the Umbrella 

Board.   

Jim thanked Ruth Perluss  and Enid Hammer for the refreshments.  There was an exceptional number of 

GV residents at this meeting and it would be great to see this level of participation every month.  Next 

month the cost of building repairs will be discussed.   

Submitted by Joan King, Secretary. 


